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Hello and welcome to this Community Policing Team report.   
 
There is an ongoing improvement programme in place which relates to 101 and the Contact Centre 
and it is being headed up by Superintendent Minty of Wiltshire Police.  The graphical information 
below relates to this improvement plan. 

 
We are continually recruiting, so far in 2018 we have recruited  

o 16 people in Feb  
o 16 people in April 
o 15/17 due to start in July  
 

We have carried out an indepth review of demand in 2017 to understand changes, this has led to  
o A new shift pattern for full time and part time staff  
o These patterns came into operation in April 2018  
o An large investment of money by the PCC and Chief to recruit additional staff  

 
The graphs below relates to all the Crime Recording Incident Bureau (CRIB) stages, so that is after 
the initial 101 being answered. It has been identified that it is always at the CRIB stage is where the 
problems lie.  

 
 

 
 
As you can see we are answering the phone more swiftly.  
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The below graph shows the percentage of calls that are abandoned (ie – they put the phone down 

before the Police answer it)  

 
 

 
 
Again there is an improvement to the data last summer. 
 
Demand will increase from the end of May to the beginning of September and it is highly likely  
that it will take us slightly longer to answer the call, that is why it is important that people 
understand what the police can and should deal with and not to call us for those issues that should 
be directed to places for example the Council or if it isn’t a police matter.  
 
We hope you find these updates useful, for the latest news, crime prevention advice and appeals 
please follow us on: 
 
Twitter https://twitter.com/wiltshirepolice 
Facebook https://www.facebook.com/wiltshirepolice/ 
Or sign up to Community Messaging https://www.wiltsmessaging.co.uk/ 

Thank you for your continued support to Wiltshire Police. 
 

 
 
COMMUNITY MESSAGING 

We are constantly reviewing our visibility and how we can develop this and work with our 
communities.    We cannot physically be everywhere all of the time and we want to ensure 
consistent information with our communities and to be able to provide the information that matters 
to you when you need it.   There has been some good feedback from our new way of working using 
Community Messaging so please sign up and use it.   https://www.wiltsmessaging.co.uk/ 

Our CPT priority:  Corsham Community Campus and Springfield Recreation Ground.  Also persistent 
offenders and ongoing issues affecting the Community in line with our Force Control Strategy.  
Priority Offenders are established at a weekly Sector meeting, as a result priorities and taskings are 
raised as a way to effectively manage live intelligence and priorities that are developing in the 
northern hub. 
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I am pleased to report that since the last Area Board meeting, there has been no further complaints 
involving the Campus and the Policing objectives have been achieved both in the community and 
within the Campus.  This continues to be subject to the weekly Sector Priority meeting and remains a 
priority for the Community Policing Teams.    
 
CONTROL STRATEGY 
 
Every year, the Force assesses its operational priorities for the year. Through a combination of 
research and consultation, the Intelligence team identify the areas of criminality that present the 
biggest threat, harm and risk to our communities as well as the areas where we most need to fill 
gaps in terms of our understanding, intelligence or capability. 
 
The resulting document is known as the Control Strategy and this week we signed off the 2018/19 
edition which I wanted to share with you all.  
 
This year our Control Strategy outlines the following operational priorities:  
 

 Modern Slavery & Human Exploitation (including Criminal Exploitation of the Vulnerable) 

 Child Sexual Abuse (including Child Sexual Exploitation) 

 Organised Criminality (including County Lines) 

 Domestic Abuse 

 Youth Offending and Emerging Gang Culture 

As has been the case in previous iterations of the Control Strategy, there are clear themes running 
through all the priority areas – ‘Cyber Capabilities’ and ‘Vulnerability and Exploitation’. Digital 
technology is used to carry out offending in all the above areas. And, at the heart of all the above 
there are vulnerable victims, witnesses or offenders that are often being exploited.  
 
Below is our control strategy for your reference.  This focuses on where how we conduct our 
operational Policing based on the Police & Crime Plan.  We will continue to align our resources with 
the threat/harm/risks presented in line with the control strategy.  
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Whilst the report below gives a summary of Key Impact Crimes in your area such as Burglaries, the 
interactive element will allow you to see the statistics of the reports for your area and your local 
Police contacts.  The website address remains unchanged and the interactive map can be found by 
following the below link. 
 

http://www.wiltshire.police.uk/article/832/Your-Area 
 

LOCAL CRIMES 

11/04/2018 00:40 A 17 year old male youth was located in Arnolds Mead and was found to be in 
possession of a large amount of an unknown drug with view to sell it on.  He was arrested and later 
released under investigation. 
 
11/04/2018 04:00 - 11/04/2018 04:15 Unknown suspect has broken into a white Ford Transit parked 
on Brunel Way, Box and stole a cordless drill, impact driver and test kit from it. 
  
19/04/2018 16:15 - 20/04/2018 06:20 Unknown suspect/s have forced entry to site office at a 
location on Bowden Hill, Lacock, and stole a quantity of tools from a she, the exact value is not 
known at this time.  The investigation is ongoing. 
  
19/04/2018 00:44 Unknown suspects have stolen a trailer mounted wood chipper from a drive way 
on Coulston Road. TVO 4000. 
 
20/04/2018 23:18 Two adult males from Chippenham were arrested for launching fireworks out of a 
vehicle into the road on Bowden Hill. One of the said fireworks has hit an officer causing heavy 
bruising to the officer's left ankle and this male was further arrested for assault police.  One was 
issued an Adult Caution and the other was issued with a Fixed Penalty Ticket. 
  
20/04/2018 04:32 Unknown suspect has forced entry to the Co-op, Martingate Centre, Corsham and 

gained entry to the secured cabinets and stole a quantity of cigarettes. 

Officers from our Community Tasking Team attended Bath Police station and joined up with A&S 
Police who was also dealing with a burglary series.  Wiltshire Police arrested and interviewed two 
males on suspicion of a number of burglaries, after a very long day, they were charged with the 
Burglary at Barnett Brothers and the other burglaries at the Co-op in Box, Corsham and other areas 
nearby, were ‘Taken into Consideration’ (TIC’d), this essentially means that they were interviewed 
for the offences and admitted involvement which is a detection for these cases. 
 
23/04/2018 17:00 - 24/04/2018 08:30 Unknown suspect has broken both wing-mirrors off white 
Mercedes Sprinter van parked outside Rosemary Houses, Lacock. 
 
23/04/2018 16:00 - 24/04/2018 12:00 Unknown suspect has climbed onto the roof of a workshop in 
Ashley and has removed the lead and made a hole in the roof, it is believed the unknown suspect 
has attempted to break into the workshop but no entry gained.  The cost of repairs to the roof is 
approx £1000.  
 
26/04/2018 19:00 - 27/04/2018 08:48 Unknown suspect has gained entry into the old Mansion 
House on Pickwick Road which is currently being renovated and they have caused approximately 
£2000 worth of damage and have also stolen a large amount of lead from the roof. 
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29/04/2018 06:04 - Suspect has approached Pickwick Service Station on foot and filled up a 
container with £25.01 of unleaded petrol and has made off over a wall without entering the store to 
make payment.  Suspect was a white male, wearing grey tracksuit bottoms, white trainers, burgundy 
and silver top with the hood up partially obscuring his face.  Enquiries are ongoing. 
  
28/04/2018 16:00 - 29/04/2018 10:00 Unknown suspect(s) have slashed all 4 tyres of a black BMW 
330 CI Sport parked at the rear of Bences Lane. 
  
01/05/2018 17:05 - Unknown persons have removed lead flashing from a roof on Kirby Road. 
 
01/05/2018 18:00 - 02/05/2018 06:30 Unknown suspect(s) have damaged a grey Dacia Duster 
parked on Tupman Road causing a dent to the passenger side front wing. 
 
01/05/2018 20:00 - 02/05/2018 06:00 Unknown suspect has stolen an insecure bicycle on Newlands 
Road.  It was a blur road bike with Kronenburg written down the frame. 
 
01/05/2018 12:00 - 02/05/2018 15:20  Two solar lights and the lid to a new compost bin were stolen 
from Northcroft Road, Colerne. Lights TVO £10 & Bin TVO £150.  The compost bin was later 
recovered by Police in a hedge nearby. 
 
02/05/2018 23:30 - 03/05/2018 08:00 Unknown suspect/s have attempted to enter a black Nissan 
Micra via the offside front door whilst it was parked on Broadwood Avenue.  
 
04/05/2018 23:30 - Unknown suspects have damaged a blue Volkswagen Gold parked on Corsham 
Road, Lacock by scratching the body work. 
 
06/05/2018 13:19 Unknown suspect has slashed two of a Vauxhall Vivaro parked on Potley Lane. 
 
10/05/2018 20:00 - 10/05/2018 22:30 Unknown suspect(s) have entered a hotel room within 
Lucknam Park Hotel and have and stolen £800 cash and a credit card from the victims handbag. 
 
PCSO Shaun Redmond has been involved with some excellent community engagement involving the 
Co-op in the Martingate Centre and a local School, whereby it was suspected that some youths may 
have been involved in low level shoplifting.  Youths have been spoken to in school with parents 
present to prevent any further issues/reports. 
 
Warrants – We continue to develop intelligence to assist with the preparation of further warrants in 

the future, so they may be executed in line with the Force Control Strategy. 

 
Other – The second IAG (Independent Advisory Group) meeting took place on the 10th April followed 
by another meeting on the 25th April at Monkton Park Council offices, Chippenham. During this 
meeting a Chairperson was appointed and further direction was given to those who attended on 
how they can support the Police (CPT) and how this is a great opportunity for some really 
constructive critical feedback to be given about how we police in Wiltshire and what really matters 
within your communities. 
 
In addition to the Wiltshire Police website, Corsham CPT Facebook has 2166 followers.  Please join 
us either on Facebook or Community Messaging. 
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Police Cadets who are aged 13-16 years of age can attend local events and assisted with community 
engagement, they are very keen to get involved in future events, please e-mail 
CPTNorthWiltshire@wiltshire.pnn.police.uk 
 
If you are planning any event and require assistance from the Police to assist, please e-mail 
CPTNorthWiltshire@wiltshire.pnn.police.uk in advance as you may be required to complete an 
‘Events Form’ and there may also be a cost incurred to ensure that you have dedicated officers 
throughout.  If you would like the Cadets to assist with community engagement at events please 
 e-mail the address above, there is no charge for this. 
 
EVENTS… Don’t forget that a toolkit is available from Wiltshire Council which gives fantastic guidance 
and advice for organizing most types of events, including topics ranging from traffic management to 
toilets, and gives contact details for which agencies and departments need to be contacted when 
applying for various licences or road closures. It can be found at http://www.wiltshire.gov.uk/public-
events-toolkit.pdf, In essence, all organisers must be responsible for identifying any risks and putting 
in measures to remove or reduce them. 
 
 
 

The e-mail address for the Wiltshire North Community Policing Team is 

cptnorthwiltshire@wiltshire.police.uk 

 

Please phone 101 (non emergency) or 999 (emergency) to report any incidents or crimes, reports 

cannot be taken via the above e-mail address. 

 

Prepared by PC 1552 Hazel Anderson 
Community Co-ordinator Corsham and Chippenham 

 
 
 

Sector Head Insp 364 Mark Luffman : mark.luffman@wiltshire.pnn.police.uk 

Deputy Sector Head Ps 1577 Donald Pocock : donald.pocock@wiltshire.pnn.police.uk 
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